transform salesforce
iInvestments.

realize unmatched savings and innovation
with Xvalue from randstad digital
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Revolutionize your Salesforce experience with cost- _ (o)
effective managed services and a unique revenue model Xva | U e - U p tO 1 O A)
designed to keep your business ahead of the curve. .

Randstad Digital Xvalue helps you maintain, enhance COSt red U Ct I O n & U p

and support Salesforce applications to drive operational

o L] L]
efficiencies, cost savings and innovation to support your tO 1 O /O I n n Ovat I O n
strategic objectives and drive competitive advantage. o
funding.

A randstad digital - transform salesforce investments. 2



guaranteed cost savings driven
by innovation.

Xvalue can transform your organization by delivering application managed services with a unique pricing model and built-in
innovation cycles.

+ application managed services « built-in innovation cycles
Comprehensive L2 and L3 support covering incident Biannual PoCs funded by the strategic innovation fund are
management to system architecture changes so your used to turn ideas into actionable solutions that drive real
environment is continuously optimized and future ready. business impact.

+ unique pricing model

Animmediate up to 10 percent reduction in your
managed services expenditure, plus up to another

10 percent as a strategic innovation fund, dedicated to
transformational proofs of concept (PoCs)




how randstad digital adds value.

Tailored onboarding includes an Governance and transparency are
organizational assessment to propose maintained by an executive governance

a clear roadmap for cost savings and committee that oversees managed
PoCs that tap the innovation fund.! services and the innovation fund.

Continuous enhancement of your service
portfolio using advanced analytics,
customizable service level agreements
(SLAs), and client enablement to drive
sustained value and innovation.

Feedback-driven improvement based
on regular satisfaction surveys and
performance reviews keeps our services
aligned with your evolving needs.

support for keeping your system up to (o )o] leadership to connect and discuss
date and running smoothly with minimal R R progress, address challenges and explore
disruptions and maximum value. effective solutions.

Core flex team of dedicated Salesforce
experts committed to your success
and scalable on short notice. Monthly
billing is tied to performance metrics
for accountability.

/ﬁTKﬁ

Salesforce releases 3x/year with seamless J (o) Theme-based quarterly lunch for

1. Terms and conditions apply. Speak with your sale representative for full details.
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managed services framework.

streamline @ deflect
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innovate @@ automate
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realize more value with add-on
services.

Additional services offered along with Xvalue include:

salesforce center of excellence (CoE)

Randstad Digital can assess, plan and provide a roadmap
for implementing a Salesforce CoE to promote
successful adoption.

pt devops enablement

Enhance efficiency and agility through automation and
best practices tailored to your Salesforce environment.

academy training and enablement

R Comprehensive upskilling, learning enhancements and
training opportunities empower your team with the skills
to maximize Salesforce investments.
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about randstad digital.

Randstad Digital is a trusted digital enablement partner that facilitates accelerated transformation for businesses by
providing global talent, capacity, and solutions across specialized domains. Our digital talent solutions allow you to
seamlessly scale your team while connecting you with skilled professionals around the world who align with your chosen
technologies. Our focus lies in managed programs, and we empower businesses to move at speed and achieve goals
efficients. We support four service lines, including customer experience, cloud & infrastructure, data & analytics, and
digital & product engineering in addition to three engagement models, including talent services, global delivery centers
and managed solutions. For more information, see www.randstaddigital.com.

partner with a salesforce expert.

With Randstad Digital as your partner, you have access to a team of highly skilled Salesforce consultants
who are committed to delivering top-tier solutions and driving transformative initiatives for clients
worldwide.

As a distinguished Salesforce Crest Partner and a valued presence on the Salesforce Data Cloud Partner
Advisory Board, Randstad Digital is dedicated to providing scalable solutions and services aligned with
your unique business requirements.

Partner with us to unlock the full potential of your Salesforce investments.

@ To learn more, visit www.randstaddigital.com/salesforce-services

Contact us at sfdc@randstaddigital.com
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