ServiceNow AMS

help organizations maintain, enhance and support
ServiceNow applications.
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| key tenets of our offering.
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Ensures environment is proactively identify streamlined processes
secure, scalable, and and mitigate issues and SLAS in place to
available allowing you to become they become optimize systems, alleviate
focus on your core potential problems. bottlenecks and minimize
business. risks of critical failure.
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ongoing maintenance track and resolve incidents manage user accounts,
of ServiceNow applications and service requests, track roles and permissions
including monitoring for and manage IT assets, define and ensuring that your users
issues, working on minor monitor service level agreements. have appropriate access
enhancements and ensuring levels.

compliance with best practices.
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| key benefits of our offering.

« Increased operational efficiency and reduction in cost due to automation.
« Increased bandwidth for core teams to focus on other strategic priorities.
« Improved scalability and flexibility to adapt to changing business needs.

« Continuous improvements and optimizations of applications.

+ Reduced risks of performance and downtime.

| about randstad digital?

Randstad Digital is a trusted digital enablement partner that facilitates accelerated transformation for businesses
by providing global talent, capacity, and solutions across specialized domains. Our digital talent solutions allow
you to seamlessly scale your team while connecting you with skilled professionals around the world who align
with your chosen technologies. Our focus lies in managed programs, and we empower businesses to move at
speed and achieve goals efficients. We support four service lines, including customer experience, cloud &
infrastructure, data & analytics, and digital & product engineering in addition to three engagement models,
including talent services, global delivery centers and managed solutions.

For more information, see www.randstaddigital.com.

Ready to learn how ServiceNow AMS offering can optimize and
manage your ServiceNow applications?
contact us to know more.
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https://www.randstaddigital.com/servicenow/

